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Muc tiéu clia bai viét I3 xac dinh, do litdng cac nhén z‘o téc dong dén viéc lya chon dich vu
kiém todn (DVKT) ciia céc doanh nghiép tai thanh pho Ho Chi Minh (TRHCM), thong qua vige
khao sat 325 ngui hién dang 14 chii doanh nghiép, gidm doc d/eu hanh, giam doc tai chinh,
K6 todn trudng. . . tai 138 doanh ngh/ep trén dia ban Thanh phé.

Ket qué ngh/en cllu da chi ra, ¢4 bon nhén td gid phi djch vu, tam 1y, chat lvong dich vu va
loi /ch déu cd téc dong dén su lua chon don vj cung cap DVKT. Tac gid cing dua ra mjt s0
/fhuyen nghi nham gilp cac cong ty Kiém todn hiéu ro duoc yéu cau, mong muon cua khach
hang, ttr do néng cao chat litong dich v, kha nang canh tranh, gop phan phét trién nganh
kiém todn Viét Nam trong tuong lai

Tif khda: Si la chon, dich vu kiém todn, doanh nghiép tai TPHOM

Abstract

This paper aims to identify, analyze, measure the factor affecting companies in Ho Chi Minh
city (HOMC)'s choices of auditing services. The paper surveyed 325 respondents who are
owners, CEOs, CFOS, chief accountants. .. working in138 enterprises within the area of

HCMC. The results of the study identified four factors including: Service fee; Mentality: Qual-

ity of service and Benefits, all of which have an impact on the choice of audit companies
when thedemand of using auditing services arises. In addition, the study also proposes
some recommendations to contribute to helping auditing companies to identify enterprise
customers’s needs as well as requirements when decidingon an auditing service. Therefore,

this paper hopes to enhance their quality in order to better meet demand, enhance competi-
tiveness and contribute to the development of the auditing industry in Vietnam in the future.

Keywaords: Choices, auditing services, companies in HOMC

1. Gi6i thiéu

Cung vé6i sy phét trién cta nén
kinh té thi truong mo cua va hoi
nhap, dich vu kiém toan (DVKT)
ra doi nhim dap tmg nhu ciu
thong tin tai chinh minh bach tu
nha quan ly, quan tri doanh nghi¢p
(DN), ¢ dong, cong chung dau tu,
dbi tac cua DN va co quan quan ly
nha nudc.

Dé lua chon dugc mot cong ty
kiém toan phu hop, nha quan tri
DN phai cén nhéc rat nhiéu yéu t6
nhu chat luong dich vy, kha nang

san sang hd tro khach hang, gia
phi, uy tin ciia cong ty kiém toan. ..

Tinh dén ngay 1/8/2019, ca
nude ¢6 191 DN kiém toan du
diéu kién cung cap DVKT va
2.102 kiém toan vién du diéu kién
hanh nghé (Bo Tai chinh, 2019).
Thi truong kiém toan Viét Nam
da c6 bude phat trién 16n, nhung
trén con duong song hanh cung
su minh bach ctia nén kinh té, doi
hoi can phai nang cao chét luong
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hoat dong.

Nhin nhan nhiing van dé trén,
chung t6i thyc hién dé tai nay
nham gitp cac cong ty kiém toan
nhan dinh dugc nhiing mong
muén, yéu cAu ctia cac DN dbi vai
viéc lya chon DVKT, tir do, nang
cao chat luong cling nhu kha ning
canh tranh ctia minh, gép phin
phat trién nganh kiém toan Viét
Nam trong tuong lai.

2. Co s& 1y thuyét

2.1. Mé hinh Iy thuyét

2.1.1. Quy trinh mua dich vu

Theo Lovelock & Wirtz (2011),
hanh vi tiéu dung d6i voi dich vu
gdm 3 giai doan (hinh 1, trang 48).

Danh gia trude khi mua: Kién
thirc chuyén mon cia nguoi tiéu
dung va sy nhan thuc rui ro déu
doéng vai trod quan trong trong qua
trinh quyét dinh Iya chon dich vu.

Qua trinh mua va st dung dich
vu: Giai doan nay goi 1a chuyén
giao dich vy, tic nguoi tiéu dung
tuong tac truc tiép voi nha cung
cap dich vy, c6 nghia 1a nguoi tiéu
ding dong tao ra gia tri va dong
san xuat ra dich vy trong khi danh
gia nhitng trai nghiém dich vu cta
minh (Wirtz, 2011).

Panh gia sau khi mua: Nguoi
tiéu dung s€ danh gia dich vu ma
ho trai nghiém so véi ky vong
trude do cua ho.

* Dai hoc Van Lang
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2.1.2. Thuyét hanh déng hop Iy
(TRA) hinh 2

2.2. Lwoc s cdc nghién cuu

2.2.1. Gia phi dich vu

Két qua dé tai nghién clu
nhitng nhan t6 anh hudng dén chat
luong cia cude kiém toan tai cac
ngan hang thuong mai Jordan da
chi ra 4 nhan t6 c6 tac dong 16n va
dong bién dén chat luong klem
todn theo thr tu gidm dan gom:
gia phi kiém toan, danh tiéng van
phong kiém toan, hiéu qua cudc
kiém toan;dic diém va tinh chuyén
nghiép cua kiém toan vién. Nhu
vay, nhan t gia phi kiém toan co
tac dong 16n nhat dén chat lugng
ctia cudc kiém toan tai cdc ngan
hang thuong mai Jordan. (Husam
Al-Khaddash,Rana Al Naways va
Abdulhadi Ramadan, 2013).

Nghién ciru cua Tran Thi My
Linh (2015) vé viéc quyét dinh Iya
chon dich vu ké toan va céac yéu td
tac dong dén quyét dinh luva chon
dich vu ké toan cta cac DN vira va
nho tai TP. Can Tho d3 dua ra 7
yéu t6 1a: (1) Hinh anh cua nha
cung cép dich vu, (2) Loi ich
chuyén mon, (3) Loi ich cam nhén,
(4) Gia phi, (5) Kha nang dap ung,
(6) Anh hudng cua xi hdi, (7) Thoi
quen tam ly, trong do yeu t6 gia phi
c6 anh hudng 16n nhat.

2.2.2. Tam ly va loi ich

Nam nhan t6 anh hudng toi su
lua chon dich vu ké toan cua cac
cong ty nho va vira tai Viét Nam-
bao gom: Mot 1a loi ich tim 1y -
nhéan t6 c6 anh hudng 16n nhét t6i
quyét dinh lya chon djch vu ké toan
ctia cac DN. Tiép theo la gia phi
dich vu va sy gioi thi¢u.Cudi cung
1a 2 nhan t6 kha niang dap tng va
loi ich chuyén mén. (Tran Thi Cam
Thanh va Bao Nhat Minh, 2015).

2.2.3. Kiém todn vién

Tir két quanghién ctru cua Lai
Thi Thu Thuy va Pham Ptc Hiéu
cho thdy, cac nhan t6 kinh nghiém
va mirc 6 chuyén sau nganh nghé
ctia kiém toan vién, phuong phap
va thu tyc kiém soét chit luong cua

Hinh 1. Quy trinh mua dich vu Lovelock & Wirtz (2011)
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Hinh 2. Thuyét hanh dong hop Iy (TRA) (Fishbein, M. & Ajzen, 1975)
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Hinh 3. Khung nghién cifu

[ GIA PHI DICH VU

[ TAMLY

[ MOI TRUGNG PHAP LY

)
J
[ KIEM TOAN VIEN ]
J
J

[ LOIiCH

cong ty kiém toan, thai do nghé
nghiép cua kiém toan vién, tinh
doc lap cua kiém toan vién, su déy
du cua hé théng phép luat, trinh do
chuyén mon cua kiém toan vién, su
hop 1y ctia thoi gian kiém toan, ddc
diém cua cac DN FDI va su canh
tranh lanh manh cua thi truong
kiém toan déu co tac dong tich cuc
dén chat lugng kiém toan. Trong
d6, nhan t6 thai do nghé nghiép 1a
nhan té c6 tac dong 16n nhét (p =
0,376). (Nhirng nhan t6 anh huong
dén chét luong kiém toan bao co
tai chinh DN FDI, 2017).
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2.2.4. Moi truong phap ly

Nghién ctru ciia Nguyén Hai
Yén (2017) cho thay, 4 nhan t6 ¢o
kha ning anh hudng dén chat
luong kiém toan bao céo tai chinh
dugc xép theo thir ty giam dan nhur
sau: F1 — Cong ty kiém toan
(0,2552) > F4 — Kiém toan vién
(0,2534) > F3 — Dic diém khach
hang (0,2532) > F2 — Mdi truong
k1em toan (0,2382). Nhu vay, nhan
t6 cong ty kiém toan dong vai tro
quan trong nhit trong sy anh
huong dén chat lugng kiém toan
bao cdo tai chinh.
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Ngoai ra, cdc tiéu chi (bién quan sat)

2 A 2 A n A g2 x s A “n 7,
clia timg nhén 4 ciing dirge xép hang Bang 1. Ket qua thong ké mo ta mau theo khach the nghién ciiu

mtrc d6 anh hudng dén chat lugng kiém Vitri | Chi | CEO,photéng, | npo | Kétoan | Kiémsoat | Ké toan
toan s dung phu’orng phép phﬁl’l tich Gidi tinh DN tdng giam déc trwdng ndi bd vién
FTOPSIS theo thr ty giam dan: Hé | nam | 57%
thong kiém soat chat lugng cua cong ty NG o 8% 27% 5% 32% 18% 10%
kiém toan; chuong trinh, phuong phap - 100%
Tong 100% °
kiém toan; dao dirc nghé nghiép, tinh
doc lap va I?hamfhat cia k}?m toan vién; kinh nghiém  gang 2. Két c4u méu theo loai hinh DN
lam viéc cua ki€ém toan vién; diéu kién, moi truong S T
lam viéc cua cong ty kiém todn; tinh chinh truc va sy Loai hinh DN llm‘;lg % cg::g
hicu biét ctia ban lanh dao vé phap ludt; sy ton tai clia Hop danh 0| 0% 0%
bo phan kiém toan ndi bd; trinh d6 chuyén mon cua Tu nhan 21 1% 1%
A , A Al s Y . A Trach nhiém htu 20 | 14%
ki€m toan vién; tinh chat va tinh trang cua linh vuyc, Trach nhi¢m | | - 23.6%
nganh nghé kinh doanh ctia khach hang; cac quy dinh hiu han FDI 13 | 9.6%
phap 1y cho hoat dong kiém toan; thai d¢ doi vdi nghe EDI 6 | 4.4%
d nha )
nghi¢p, cong viéc va tinh than lam viéc cua kiém toan }C)Zipcl;l?ng ;2 ?;;’
d 0
vién; chién lugc phat trién nganh; kiém soat chat Nha nuée 2 1 1%
lugng tir bén ngoai cua co quan quan Iy nha nude. o Cong ty c6 von nha 12 ] 9%
A ot C6 phan nuéc 20% tré 1én 75,4%
2.3. Khung phan tich Céng ty c6 von tr 12 [ 9%
T cac nghién ctru trén, ndm nhan t6 gia phi dich vu, to chic niem yét,
phat hanh va kinh
tam 1y, kiém toan vién, moi trudng phap 1y va loi ich, doanh chimg khodn
dugc lya chon dua vao nghién ctru (hinh 3, trang 48). chiém 20% tré lén
Gia thuyét H1: Gia phi dich vu c6 tac dong dén sur Tong cong 138 | 100% | 100%
1 hon DVKT cua cac D i TP.HCM. ) Ay A% - .
wa chon DVKT cua cac DN tai TRHCM.—gang 5 &t cAu mAu theo linh vutc kinh doanh
Gia thuyet H2: Tam Iy cua khach thé nghién ctru ]
r I3 A A 5 , . 1 ' i 0 9,
c6 tac dong den su lya chon DVKT cua cac DN tai Linhvyckinhdoanh _____| SOlwong | Y%
© v : : Noéng nghiép, 1am nghiép va thuy san 8 6%
TP.HCM. Khai khoang 3] 2%
Gia thuyét H3: Chat lugng kiém toan vién c6 tac géng nghiép Cllllé biéhn’ Cgé t@"kh - 43 | 31%
A A 5 . . a at va a oi dié i dot.
dong dén su lya chon DVKT cutia cac DN tai TP.HCM. nfrgcxﬁsn\; %;infu(;’; ‘:gn&iéul h?); 4 3%
Gia thuyet H4: Mai truong phap ly co tac dong den khong khi
. . S— .
su lya chon DVKT cua cac DN tai TP.HCM. ;‘;‘y‘%ﬁi‘;“‘m ; (1) ;;’
£ ., ‘A . s an A : °
Gia thuyet HS: Loi ich kiém toan c6 tac dong dén Bén budn va ban 1é 23| 17%
su lya chon DVKT cua cac DN tai TR.HCM. Vin tai kho bai 8 6%
, 1 K . A , Dich vu luu tréi va dn uoéng 4 3%
3. Phuong phap va két qua nghién ciru Théng tin va truyén thong Rz
Phuong phap dinh luong dugc st dung trong EI;?L ig?;lg tai chinh, ngdn hang va 3 29
nghién ciru, cu thé 1a phuo‘ng phap phdéng van ngau Hoat dong Kinh doanh bAt dong san T 0%
nhién thong qua phiéu khao sat gorn 33 bién theo Hoat dong chuyén mén, khoa hoc va 6 2
. £ %
thang do Likert, trong d6 c6 29 bién doc lap va 4 bién cong ngh¢
hu thudc; Di liéu duoc xir 1y bang cong cu SPSS Gito dyc va ddo tgo 2 1%
phu thuoe, Lulieu duc 1y bang cong cu SES Hoat dong dich vu khic 51 4%
20.0 bang cac k¥ thuat nhu: kiém dinh d6 tin cdy cia Téng cong 138 | 100%

thang do; phan tich nhan t6 kham pha; phan tich twong
quan; wéc luong md hinh hdi quy boi.

Két qua thu thap duoc 325 mau hop 18, két cdu mau
duogc thé hién qua bang 1, 2, 3 va hinh 4.

Két qua kiém dinh do tin cay cua thang do bang hé
s6 Cronbach Alpha (bang 4, trang 50) cho théy, ca sau
thanh phan trong khung phan tich déu dat do tin cay
cao véi 33 bién duoc chép nhan.

Két qua kiém dinh Barllets véi chi s
KMO=0,942, Sig.=0.000 cho thiy, phan tich EFA la

Hinh 4. Két cAu mAu theo quy md DN

HSitunhéd MNho EVira HMLon
1%
a41% 17%

Tap cli Ie todn & SKiém todn sé thang 8/2019 m



Nghién ciiu trao doi

pht hop vai bo dir liéu. Két qua
ciing chi ra tat ca cac bién quan sat
déu c6 hé sb tai 16n hon 0,5 va
dugc gom thanh 4 nhan t6; trong
do6, nhan t6 kiém toan vién va moi
trudng phap 1y dugc két hop tao
thanh nhan t6 méi, bao gdm tat ca
cac bién thudc hai nhan t6 ban dau
va dugc dit tén 1a chat luong dich
vy, tAt ca cdc nhan to con lai déu
duoc gilr nguyén.

Nghién ctru tiép tuc kiém dinh
do tin cay cua thang do d6i vai
nhan t6 chét luong dich vu thi thu
duoc két qua hé s6 Cronbach
Alpha cao (0,933) va tit ca cac
bién déu dugc chip nhan. Nhu vay,
nghién ctru c6 thang do hiéu chinh
sau budc phan tich EFA (Hinh 5).

Nghién ciru tiép tuc xem xét sy
tuong quan giita cac bién trong mo
hinh thi thay, ca bon nhan t6 déu co
turong quan voi bién phu thudc va
giita cac cac bién doc lap c6 twrong
quan v6i nhau, tuy nhién, khong cé
cdp bién nao cé twong quan qua
manh (Bang 5).

Két qua udc luong mé hinh hoi
quy tuyén tinh boi (bang 6) ciing
cho thdy, mé hinh dwa ra 1a phu
hop théng qua cac gia tri Sig.=
0.000, R2= 89.8% ; Durbin-Wat-
son = 1.753; VIF < 5; cac tham sb
déu co Sig. < 0.05.

Mo hinh hdi quy tuyén tinh co
dang nhu sau:

SLC =-0.756 + 0.304GPDV +
0.344TL + 0.381CLDV + 0.252L1

Két qua nghién ctru cho thay, ca
nim gia thuyét dwa ra déu dugc
chap nhan. C6 nghia 1a gia phi dich
vy, tam ly, kiém toan vién, mdi
truong phap 1y va loi ich déu co tac
dong dén su lya chon DVKT cua
cac DN tai TP.HCM.

Kiém dinh ANOVA cho thiy vi
tri cong viéc khong anh huong dén
su lua chon; déng thoi, kiém dinh
Independent T-test cho thay giGi
tinh ciing c6 két qua tuong ty. DN
nha nudce co sy lya chon dich vu

Bang 4. Két qua kiém dinh do tin cdy ctia thang do

Thane do So b'ién duogc | Cronbachs
g chap nhan Alpha
1 | Gia phi dich vu 5 0,880
2 | Tamly 6 0,810
3 | Kiém to4n vién 8 0,895
4 Moi truong phap 1y 5 0,868
5 | Loiich 5 0,848
6 Su lya chon dich vy kiém todn 4 0,818
Hinh 5. Thang do hiéu chinh
Chit lugng dichva (13 [
Sw Iyra chon
Gi4 phi dich vu (5 bién) || dich vy kiém
toan cua cac
| doanh nghiép
Lgi ich (5 bién) — tai TM.HCM
(SLC)
Tam ly (6 bién) |
Bang 5. Két qua phan tich twong quan
Gis phi Chat S lya chon
8P ramIy| Iwong  |Loi ich|dich vu kiém
dich vu . °
dich vu todn
Gi4 phi dich vu 1
Tam ly 423" |1
Chit luong dich vu  |.538™ [.505™ |1
Loi ich 428" (338" |.486™ 1
Su lya chon DVKT [.748™ [.698" |.797" 664" |1
2 A 9 7 ALY As
Bang 6. Ket qua wdc lwgng md hinh hoi quy
Unstandardized | Standardized Collinearity
Model Coefficients | Coefficients T Sig. Statistics
B Std. Beta Tolerance| VIF
Error
(Constant) -756 |.088 -8.582 |.000
, |Gid phi dich vu 304 1021 |.325 14.672 |.000 |.650 1.538
Tam Iy 344 1024 |.298 14.037 |.000 |.708 1.412
Chit luong dich vu  |.381  [.026 |.347 14.580 |.000 |.565 1.771
Loi ich 252 021|256 12.137 |.000 |.720 1.389

a.  Dependent Variable: Su lyva chon DVKT

kiém toan kha khac biét so véi
nhiing loai hinh DN con lai. DN
hoat dong trong linh vyc tai chinh,
ngan hang va bao hiém va hoat
dong kinh doanh bat dong san co
su luya chon khac biét nhau va khac
v&i nhiing linh vyuc kinh doanh con
lai. Cong ty c6 quy md si€u nho cod

m .7(-1/) clod IE todn & SKiém todn sé t/uilgy 8/2079

su lya chon twong ddi khac biét
(hinh 6, 7, 8, trang 51).

4. Thio luin vé két qua
nghién ciru va khuyén nghi

Két qua nghién ctru cho thiy,
gia phi dich vy 14 nhén t6 c6 muc
do tac dong kha lon dén su lya
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chon DVKT (B = 0,304). Theo
kinh té hoc, duong cau 1a duong dd
thi biéu dién sy thay doi cua luong
cdu twong Ung voi timg murc gia.
Nhu vy, gia ca c6 anh hudng truc
tiép dén su lua chon khi khach
hang can nhic luya chon san
pham/dich vu nao d6. Gia phi dich
vu phu hop kha nang tai chinh, gia
phi twong xtng véi nhu cau va loi
ich DN nhan dugc nhiéu hon chi
phi bo ra 1a ba yéu té dugc tan
thanh nhiéu nhat khi DN can nhic
Iwra chon cong ty kiém toan.

Giéd phi DVKT trén thi truong
duge quyét dinh bai nhiéu yéu td,
bao gdm gia phi canh tranh,
thuong hiéu ciia cong ty kiém toan,
chat luong dich vy, rii ro tiém tang
va cac yéu té khac (chi phi di lai,
an udng, cac khoan phi khac... goi
chung la EPO). Theo khao sat
chuyén gia, gia phi DVKT hién tai
da phan roi vao cac khoang mirc
sau: 1.000 — 1.500 USD (twong
duong 20 - 35 triéu dong), 1. 500
—3.000 USD (tuong duong 35 - 70
triéu dong), 3.000 — 7.000 USD
(twong duong 70-165 tridu dong)
va tir 7.000 USD tro [én, phy thudc
vao hai yéu t chinh 1a sé lugng
giao dich kinh té phat sinh va riii ro
tiém tang khi cac yéu té con lai
khong d6i. Khoang gia phi tir 70 -
165 triéu dong 1a muc phi duoc cac
DN lwra chon nhiéu nhét khi c6 nhu
cau sit dung DVKT, tiép dén la
khoang gia phi tir 35 - 70 va tir 165
triéu dong trd 1én.

Tam Iy ciing 1a mot nhén td co
tac dong 16n dén sy lya chon
DVKT (B =0,344). Tam ly duoc
hiéu 1a thi hiéu, thoi quen hay quan
diém cua khach hang khi lia chon
san pham hang hoa/dich vu. Dé
thu hat khach hang, cac cong ty
kiém toan can nam bat tdm 1y cua
dbi tuong khach hang muc tiéu.
Lya chon cong ty kiém toan c6

Hinh 6. Y kién vé s lya chon dich vu kigm toan theo loai hinh DN

Cty et wli n tipthi chif c niém ','ét.
pht hanh va kinh doanh chirng kheén chigm 2086t [En
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Hinh 7. Y kién vé su lva chon DVKT theo Iinh vuc kinh doanh
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Hinh 8. Y kién vé su lua chon DVKT theo quy md DN
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danh tiéng va 1a cong ty nudc
ngoai vi co chét luong dich vu tdt
hon 14 xu huéng nhan duge nhidu
ddng tinh nhét tir cic cong ty tham
gia khao sat. Cac DN tham gia
khao sat ¢c6 xu hudng uu tién lya
chon céc cong ty thudc Big4
(44%), tiép dén 1a nhom cac cong
ty kiém toan trong nudc thudc top
dau (35%). Tuy nhién, khi thuc té
lwra chon cong ty kiém toan cung
cép dich vu cho DN minh, cac

cong ty thudc top trong nudc va
cac cong ty thuong hiéu nho lai
dugc va chudng st dung hon ca
(41% va 31%).

Chung t6i cho ring, nguyén
nhan chinh la do gia phi dich vu
cua cac cong ty Big4 ludn cao hon
cac cong ty trong nudc vdi cung
quy mé kiém toan va chit luong
dich vy, mic du thwong hiéu qudc
té ctia cac cong ty Big4 ludn c6 st
anh huong vé uy tin va chat lugng.
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Nghién ciiu trao doi

Céc cong ty kiém toan can nim bat
tam 1y Iya chon cia nhom khach
hang muyc tiéu, tr d6 dua ra chién
lvgc marketing phu hop. Néu
khach hang c6 xu hudng lya chon
cong ty c6 danh tiéng, cong ty
kiém toan co thé ting cudng quang
béa thuong hiéu. Néu khach hang
ua thich cong ty nudc ngoai, cong
ty kiém toan c6 thé lién két, tro
thanh dbi tac véi cac thuong hiéu
nudce ngoai hodc thu hit ngudn von
dau tu ngoai hoac tr¢ thanh nha
cung cip thuong nién cho nhing
cong ty nudc ngoai, cong ty da
qudc gia. ..

Nhan té co tac dong 1on nhat
dén sy lya chon DVKT la chat
lugng dich vu (p =0,381). Nhin
chung, cac dac diém, tinh chat cua
kiém toan vién va cong ty kiém
toan déu nhan dugc sy dong ¥ cao.
Riéng yéu t6 k¥ ning mém it duoc
tan thanh nhat do khach hang
khong yéu cau cao vé yéu to nay.
Do dic thi nghé nghiép, kiém toan
vién con han ché ¢ nhiéu k¥ ning
mém, tuy nhién khong anh hudéng
qué nhiéu dén cong tac kiém toan.
Midc du vay, dé nang cao chit
lwong dich vu, dap Gng tot hon nhu
cau cua khach hang, cong ty kiém
toan can cha trong ning cao cht
lwong doi ngii kiém toan vién bang
cach thuong xuyén to chirc cac
khoa dao tao, trg cip chi phi hoc
tap dé kiém toan vién nang cao
trinh d9, kha nang thuc hién cong
viéc. Kiém toan vién can rén luyén
kha ning tiéng Anh, bao gém ca
giao tiép bang tiéng Anh va sir
dung tiéng Anh chuyén nganh
trong cong viéc; rén luyén ky nang
giao tiép, img xir va trinh bay trong
qua trinh lam viéc tai DN khach
hang; chi y nang cao k¥ nang lam
viéc nhém; ngoai kién thirc chuyén
mén, kiém toan vién can c6 hiéu
biét va tim hiéu vé kién thirc xa

hoi, kinh té va dic biét 1a vé nganh
nghé kinh doanh cua don vi dugc
kiém toan.

Mot nhan té nita c6 tac dong
nhé nhit dén su Ira chon DVKT la
loi ich (B =0,252). Giup cong ty
thuc hién dung ludt vé ké toan,
tranh rai ro vé thué 1a loi ich duge
cac DN chu trong nhét. Diéu nay
pht hop thyc té khi thué ludn 1a
vin d& ma cac DN luén dau dau
vao mdi muia quyét toan, viéc gitp
DN tranh ri ro vé thué, mang lai
loi ich réat 16n vé tai chinh va uy tin
ctia doanh dbi v6i co quan thué.
Doi ngii ké toan cua nhiéu DN
khong co6 du trinh do chuyén mén
va kinh nghiém dé dam bao hé
théng ké toan, s lidu tai chinh
ludn dang, vi vay, ngoai nhiing
cong ty thudc dién bat budc phai
kiém toan hang nam, viéc DN tu
nguyén st dung DVKT 1a can
thiét. St dung DVKT con nhiam
muc dich vay von ngan hang, niém
yét trén san chimg khoan, phat
hanh trai phiéu. ..

Viéc gia tang cac 19i ich khac
khi str dung DVKT nhu tu van vé
quy trinh kiém soat ndi bo, tu van
vé chinh sach nhan su, cach to
chire va quan 1y hé thng ké toan,
néu céc rui ro dang ton tai trong hé
théng ké toan va cach cai thién,
khéc phuc, tu van céc céach thirc
hop phap gitip DN giam chi phi vé
thué... cling s& gop phan thu hut sy
lga chon tir cac DN va nang cao
gia tri dich vu.

5. Két luin

Nghién cuu da xac dinh duogc
b6n nhan t6 bao gdm: gia phi dich
vy, tam ly, chét lugng dich vu va
loi ich, c6 tac dong dén sy lya chon
dich vu kiém toan cua cac DN tai
TP.HCM. Két qua nay ciing hoan
toan phu hop véi nhiing nghién
cuu trudc day va phu hop voi cac
nhan t6 dugc dé cap trong khung ly
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thuyét. Cac cong ty kiém toan co
thé mo rong quy mod nghién ciru
nay hoac nghién ctru chuyén sau
theo dic diém cua DN, khao sat y
kién ctia cac nha quan 1y va chuyén
gia trong linh vyc kiém toan dé co
két luan toan dién hon.O

Tai liéu tham khdo

Lai Thi Thu Thity va Pham Diic Hiéu
(2017), Nhitng nhan t6 anh huéng dén
chit lugng kiém todn bdo cdo tai chinh
DN FDI, Pé tai nghién ctiu khoa hoc, Ha
Noi.

Nguyén Hdi Yén (2017), Nhitng nhin
t6 anh hiedng dén chit luong kiém todn
bdo cdo tai chinh DN, Ludn van Thac si,
TP, Da Ning.

Tran Thi Cdm Thanh va Pao Nhit
Minh (2015), Nhan t6 anh huéng dén
quyét dinh lua chon dich vu ké todn ctia
cdc DN vita va nho tai Viét Nam, Ludn
vin Tién si, TPHCM.

Tian Thi My Linh (2015), Cdc yéu t6
dnh hudng dén quyét dinh lua chon dich
vu ké todn cia cdc DN vita va nhé tai
thanh phé Can Tho, Lugn vin Thac si,
TRPHCM.

Husam Al-Khaddash, Rana Al
Naways va Abdulhadi Ramadan (2013),
Factors affecting the quality of Auditing:
The Case of Jordanian Commercial
Banks, International Journal of Business
and Social Science Vol. 4 No. 11, Jordan.

Lovelock and Wirtz (2011), Con-
sumer behavior in a service context, Chel-
tenham, UK, Northampton, MA, USA,
p.147-201.

Robert J. Vallerand & Luc G. Pelletier
(1992), Ajzen and Fishbein’s Theory of
Reasoned Action as Applied to Moral Be-
havior: A Confirmatory Analysis, Journal
of Personality and Social Psychology, vol
62, p.98-109.



